Ford Prior Approval Program Overview

To avoid high dollar unpaid repairs, it is critical for all members of your service department to know when a prior approval is required from Ford.  Outlined below are the most common situations that your dealership will encounter where approvals will be necessary.  As always, if you need assistance obtaining proper labor operations or if you have any other general questions, call us in advance of acquiring prior approvals (SDS inc. – (989) 348-9755).  Please read the following carefully.   PROTECT YOURSELF!
Bumper – to – Bumper
· Dealers who are not on reduced warranty (non–level one) will be required to obtain prior approval from Ford for any engine or transmission assembly replacement.  Refer to the PTS website to obtain approval through Hot-Line.
· For select dealers who have been placed on a panel program, or Real Time Diagnostic Assistance (RTDA), prior approval will be needed when associated modules / sensors are determined to be faulty and require replacement.  RTDA – (888) 571-7135
After – Warranty- Assistance (AWA) – P01 / P05 / P07

· Exactly the same parameters apply to AWA repairs as listed above in the Bumper–to–Bumper section

Service Part Warranty (SPW / OTC)

· For vehicles BEYOND bumper–to-bumper limits, prior approval will be required for any SPW / OTC engine or transmission repair that exceeds $500.00 (non – reduced warranty dealers only). Refer to letter dated October 21st , 2005 on FMCDEALER.com.
· For SPW / OTC repairs within bumper–to–bumper coverage limits, see the bumper-to-bumper section above.
ESP Prior Approval

· Any ESP / ESC repair that exceeds your dealerships specified cost cap (see 126) will require ESP hotline prior approval – All dealers.  ESP hotline –  (800) 321-7790.  ESC hotline – (800) 521-4116
· Prior approval will be necessary if you want to claim more than five total loaner days (for contracts where up to ten loaner days can be claimed).
· If an ESP / ESC repair occurs within thirty (30) days of establishing a used car contract and the repair exceeds $250.00 – prior approval will be needed.  Once again, level one dealers will be exempt from this program.  This policy used to be $500.00 / 60 days prior to June 1, 2005.
Recalls (FSA / ONP)
· Most, but not all, recalls require prior approval for related damage repairs.  This policy is so widespread that one can assume related damage prior approval will be required until proven otherwise.  To determine if approval is required, simply review the “administration” section of the program.  Recall hotline – (800) 325-5621
· For specific recalls, prior approval is necessary for repairs that go beyond the extent of the initial inspection.  Some examples include 04M05 for rim replacement, 05S38 for battery cable replacement or 05B27 for transmission replacement if the cost cap is exceeded.  Be sure to fully familiarize yourself with FSA’s and ONP’s before performing repairs.
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